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EDUCATION

M.T.S. (Masters in Theological Studies), Emory University, May 2007
Ph.D., Public Policy, George Mason University, August 1997 
M.A. International Commerce and Policy, George Mason University, May 1992 

M.P. (Planning) University of Virginia, School of Architecture, May 1984  

B.S., Zoology, University of Wisconsin - Madison, May 1980 


ACADEMIC EXPERIENCE

Center for Advanced Communications Policy (CACP), (Formerly OTP)

Georgia Institute of Technology, Atlanta, Georgia 

Director of Research, CACP, September 2005 - Present 

Adjunct Professor of Public Policy, School of Public Policy, January 2002 – Present

 Current projects in progress include studies examining online collaborative policy networks, telework as a reasonable workplace accommodation, municipal compliance with Title II of the ADA, use of online Delphi polls to develop accessibility policy, the degree to which disability issues are addressed in public wireless networks; social networking and public participation, development of a global open source software adoption index (for Red Hat, Inc) and evaluation of municipal service outsourcing (for Reason Foundation), and online diffusion of Islamic fundamentalist communities of practice.

 Grant and contracts: CoPI for National Council on Disability (NCD) contract “The Prospect of Digital Inclusion: Technology’s Impact on Employment and the Opportunities for People with Disabilities”, CoPI for “Reason Foundation Grant on Municipal Outsourcing”, PI for Red Hat research contract, CoPI on contract research study, for Microsoft Corporation: “Sec. 255/508 compliance analysis.” 

 Responsibilities include management of a research staff of four, and the training and oversight of graduate students, and coordination of joint research activities with other units, including transmission and collaboration in the completion of FCC regulatory filings. Additional responsibilities include course development, recruitment of undergraduate and graduate research students, and identification of collaborative funding opportunities and grant development. 
 Serve on 3 doctoral dissertation committees.
 Project Director for legislative, regulatory and policy tracking program focused on wireless telecommunications, and information technologies, in the issue areas of privacy, security, disabilities (Sec 508) and the digital divide, a part of the WirelessRERC (Rehabilitation Engineering Research Center) [www.wirelessrerc.org]. 

 Project Director for the Policy Research component of the Workplace Accommodations RERC, which examines policies, practices, and related issues that may influence the nature and availability of workplace accommodations for people with disabilities [www. http://workplacererc.org]. 

 Senior Policy Analyst for the Southeast Disability and Technical Assistance Center (SE DBTAC)/ Syracuse University. Primary projects are: 1) “ADA Community Compliance” which examines the practical impact of the Department of Justice’s Project Civic Access and develops potential policy changes that make it more effective, 2) “Teleworking as a Reasonable Accommodation” which examines ways for organizations to retain qualified employees with disabilities using strategies and policies to accommodate their working needs.
 Advisory committee, Boston University Center for Psychiatric Rehabilitation’s Learning Community project, part of the Rehabilitation Research and Training Center on Improved Employment Outcomes for Individuals with Psychiatric Disabilities. 

College of Health and Public Affairs, University of Central Florida, Orlando, Florida

Professor, (Courtesy Appointment), Ph.D. Program in Public Affairs, February 2010 – present. 

 Member, Ph.D. dissertation committees, provide policy consultation to Ph.D. program. 

School of Communications and Theatre (SCT)

Temple University, Philadelphia, Pennsylvania 

Adjunct Professor, Summer, 2007 – Fall, 2008

 Designed and taught graduate “policy charrette” course, applying architectural/planning design processes to develop policy alternatives for community issues. Applied research course taught in a hybrid face-to-face and online format focused on the issues impacting municipal wireless network utilization in Philadelphia, and deployment of a public access wireless network in the Free Library of Philadelphia system. 

Georgia Centers for Advanced Telecommunications Technology (GCATT),

Office of Technology Policy (OTP), Georgia Institute of Technology, Atlanta, Georgia 

Associate Director, Policy Research, GCATT, May 2001 – August 2005 

Adjunct Professor of Public Policy, School of Public Policy, January 2002 – Present

 GCATT/OTP White Paper Series Editor; Directs production of three monthly policy newsletters in ICT policy, workplace accommodations, and technology/disability policy.

 Project Director for the Municipal Advanced Telecommunication Infrastructure Project (MuniTIP), which examined the role of municipal involvement in advanced information infrastructure development. [www.gcatt.org/otp/papers/MuniTIP.doc/].

 Project Director the TelePAC study, conducted for the City of Atlanta’s Telecommunications Policy Advisory Committee. The TelePAC study was produced to support an initiative by the Atlanta City Council to advise the Mayor and city government policymakers on developments in telecommunications technology and policy that could impact city function.

 Research focus on the role of policy in advancing technology and universal accessibility goals for persons with disabilities in both the workplace and daily living; and institutional issues involved in public sector information/infrastructure policy development and state and local government use of information and communication technologies (ICTs). 

 Secondary focus of research is evaluation methodologies for technology related governmental initiatives especially as concerns citizen participation and accessibility issues.

 Served on the project review panel for the City of Atlanta’s Community Technology Initiative, focusing on evaluation, assessment, and policy review. Collaborated with the Atlanta Community Research Network on the use of evaluation research for community and neighborhood initiatives.

 Developed and taught courses focused on disability policy and issues of access to ICTs by people with disabilities.

School of Public Policy, Georgia Institute of Technology, Atlanta, Georgia 

Associate Director of Undergraduates Studies, School of Public Policy, 2000-2001

Visiting Assistant Professor of Public Policy, School of Public Policy, August 1999 – January 2002

 Co-Administered undergraduate studies B.S., advised students, handled outreach efforts. Teaching portfolio includes Research Design for the Policy Sciences, American Government, Research Methods, Urban Policy, Information and Communication Policy; and the capstone course for undergraduate program. Advise two doctoral students in information policy research.

Mercer University, Atlanta Campus – Organizational Leadership Program

Adjunct Professor, B.S. Program in Organizational Leadership, Fall 2000- Fall 2001.

 Developed course integrating governance, administration and public policy themes for the program. 

George Mason University, Fairfax, Virginia – School of Public Policy

Assistant Professor of Public Policy, August 1998 - August 1999

Director of Student Affairs and Research Assistant Professor, July 1997 - August 1998

 Conducted research on implementation of information infrastructure related policies in local government, and community related policy domains. 

 Adopted focus, and other group techniques for development and evaluation of policy alternatives in the areas of technological innovation (transportation/telecommunication) and community information network development. Proposal reviewer for the TIIAP Program, NTIA, Department of Commerce. 

 Graduate-level instructional portfolio included: public administration, research methods; and information networks in the development of urban areas. Managed four-person staff responsible for student affairs for three academic programs with more than 500 students. Developed program initiatives including certificates for corporations and external organizations. Supervised the integration of a 380 student masters degree program with the Institute's established doctoral program. Served as School’s representative to external organizations, and on several interdisciplinary degree advisory committees.

Saint Mary's College, St. Mary's City, Maryland - Political Science Program 

Visiting Assistant Professor, January 1999 -June 1999.

George Mason University, Fairfax, Virginia – School of Public Policy (Formerly, The Institute of Public Policy) 
Research Assistant Scientist, August 1996 - June 1997, Research Fellow, May 1993 - August 1996

 Conducted seminar in Public Administration and Policy for senior students. Served as technical manager for an NTIA project: The Regional Information Infrastructure Policy Project, a demonstration project designed to introduce Internet based resources to two target urban elementary schools, and to extend Internet Infrastructure to three exurban public schools. 

 Conducted research on the role of institutional issues in adoption of emergent technologies such as Intelligent Transportation Systems, using cross-disciplinary archival and qualitative (focus groups) methodologies. Conducted focus groups for the U.S. Customs Service assessing internal (organizational) perceptions, co-developed a survey methodology, and analyzed survey results.
GMU - Dept. of Public and International Affairs  

Joint Appointment/Faculty, 1993 – August 1999
 Taught graduate level public administration and methods courses; and undergraduate state and local government, and political science research methodology courses using Internet based research as an alternative policy research tool. Supervised independent studies of selected undergraduate students, and supervised masters level research for visiting foreign graduate students.

INSTRUCTIONAL PORTFOLIO
Critical Issues in Open Source Seminar (PUBP 8803) Spring 2008
Policy Charrette on Community Problem Solving/Policy Change: “The Connected Metropolis: E-government, Urban Infrastructures, and Community”  (Temple University - Summer 2007)
Technology, Policy, & the "Disability Divide": Accessibility, Awareness (PUBP 8803) Fall 2003, 2004 
Science, Technology and Human Values (PST 3127) Fall 2001
American Government (POL 1101) Spring 2000, 2001, Summer 2000

Urban Policy: The Information Society (PUBP 4211) Fall 2000

Governance and Policy in the Context of Organization Leadership (ORGL445) Fall 2000, Spring 2001
Information Cities, and Networks (INTL 701) (Special Topics) Fall 1998, Fall 1997 

Introduction to Political Analysis (GOVT 250/300) (Methods Course) Fall 1995, 96, 98; Spring 1995, 96 

Introduction to Public Administration (PUAD 502) (Graduate Level) Spring 1998, Summer 1998, 99 

Problem Solving and Data Analysis I (Public Administration) (PUAD 502) Spring 1999, Summer 99

Research Design for Policy Sciences (PUBP 6112) Fall 1999, Fall 2000

Research Methods and Problem Solving (PUBP 3110) Spring 2000, 2001

State and Local Government (GOVT 204) Summer 1993, 94, 95, 96, 97 

Telecommunication Technology and Policy (PUBP 733) Spring 1999 

PROFESSIONAL EXPERIENCE
The Virtualities Group (TVG), Atlanta, Georgia - Principal, 2008 - Present

 VGT [http://virtualities.net/default.aspx] focuses on assessment, implementation, evaluation and policy issues influencing cutting edge technologies related to information, communication and virtual spaces. The team is composed of designers, policy specialists, public sector and public administration analysts and urban planners. Research areas include civic participation, e-accessibility, Web 2.0 and social networking, and content and channel assessment. In conjunction with our colleagues in Europe, Asia and Latin America VGT research areas extend beyond a purely US context.
 Research work includes assessment of accessibility of municipal Wi-Fi Networks, exploration of social networking best practices to group maintenance, and use of social medial to enhance community participation, on the operation of online communities of practice and tech diffusion..

Market/Scan Research, Alexandria, Virginia - Principal, 1991 - 1999

 Conducted market study of the Mexican commercial lighting industry, for a U.S. supplier. Interviews (English /Spanish) conducted with manufacturers, suppliers, and U.S. and Mexican government and industry officials. Surveyed economic/political business climate in several South East Asian countries. Conducted market study of building products industry and distribution channels in seven regional markets. Conducted economic feasibility study of a proposed industrial park in Virginia. Reviewed and evaluated commercial real estate properties in the portfolio of a major regional bank.

 Consultant to Prince William County, VA. Developed policy strategy recommendations for increasing citizen participation in local government. Proposed alternatives included technology based strategies as well as traditional public outreach efforts.

Black's Office Guide/McGraw-Hill, Bethesda, Maryland - Publisher, 1988-1991
 Publisher of the Virginia Volume of Black's Office Guide, a real estate directory tracking commercial office space in over 5,000 buildings. Planned and managed two new regional market expansions; doubled annual sales for the Virginia region. Extensive marketing responsibilities included client consultation on marketing plan development.

Fairfax County Economic Development Authority - Vienna, Virginia 
Manager of Real Estate Services, 1986-88

 Produced semiannual reviews of the commercial real estate market in Fairfax County, detailing space availability, absorption, and vacancy rates. Developed real estate information data bases; managed research surveys, survey design, and new report development. 

 Supervised production of staff reports analyzing impact of county-wide and regional commercial development. Prepared Economic Development Authority position papers on County real estate development policies.
Henningson, Durham & Richardson - Alexandria, Virginia
Environmental Scientist, 1981 - 1983

 Prepared environmental impact documents from brief assessments to site-specific, large-scale EISs. Conducted noise modeling, and air quality studies for a variety of transportation related projects including the I-370 EIS, and MD ICC/Corridor Study, Patton Island Bridge EIS, Florence, AL; and the multi-state M-X Closely Spaced Basing EIS and associated studies.

SELECTED PUBLICATIONS

Books: 

Baker, P.M.A., Hanson, J. and Hunsinger, J. (eds.) (2012). The Unconnected: Social Justice, Participation and Engagement in the Information Society, New York: Peter Lang Publishers. (under contract)

Book Chapters: 

Bricout, John, Baker, Paul M.A. Ward, Andrew C., and Nathan W. Moon. (2009). "Telework and the "Disability Divide," in Ferro, Enrico, Dwivedi, Yogesh K.; Gil-Garcia, J. Ramon, and Williams, Michael D. (eds.) Handbook of Research on Overcoming Digital Divides: Constructing an Equitable and Competitive Information Society, Hershey, PA: IGI Global.
Baker, Paul M.A, Avonne Bell and Nathan W. Moon. (2009). “Accessibility in Municipal Wireless Networks: System Implementation and Policy Considerations.” in Christopher G. Reddick (ed.) Strategies for Local E-Government Adoption and Implementation: Comparative Studies (Advances in E-Government Research Book Series), Hershey, PA: IGI Global.

Baker P.M.A., and N.W. Moon. (2008). “Access Barriers to Wireless Technologies for People with Disabilities: Issues, Opportunities and Policy Options” in Langdon P, Clarkson J,  Robinson P (eds.) Designing inclusive futures. Springer-Verlag, London, UK.

Baker, Paul M.A. and Nathan W. Moon. (2008). “Policy Change and the Accommodating Workplace: Issues, Barriers And Opportunities,” in William C. Mann (ed.), Aging, Disability and Independence, selected papers from the 4th International Conference on Aging, Disability and Independence (2008). Gainesville, FL, University of Florida.
Baker, Paul M.A. and Andrew Ward. (2006). “Telework and People with Disabilities: Developing the "E-Clusive" Workplace,” in Ari-Veikko Anttiroiko and Matti Malkia (eds.) Encyclopedia of Digital Government. Hershey, PA: Idea Group Publishing. 

Baker, Paul M.A. and Costas Panagopoulos. (2003). “Political Implications of Digital Government” in: Garson, G. David, and Alexei Pavlichev (eds).  Digital Government: Principles and Best Practices. Hershey, PA: Idea Group Publishing. 

Baker, Paul M.A. (2000). “The Role of Community Information in the Virtual Metropolis: The Co-Existence of Virtual and Proximate Terrains” in: Gurstein, M. (ed.). 2000. Community Informatics: Enabling Communities with Information and Communications Technologies. Hershey, PA: Idea Group Publishing. 

Professional Journal/Proceedings Articles:

Forman, A.E., Baker, P.M.A. Pater, J. and Smith, K. (2010) “Beautiful to me: Identity, disability, and gender in virtual environments.” International Journal of E-Politics, V.1 (5/6) forthcoming.
Baker, P.M.A., Fairchild A.M and Pater, J. (2010). "E-Accessibility and Municipal Wifi: Exploring A Model For Inclusivity And Implementation." International Journal of Information Communication Technologies and Human Development. 2(2) April-June (in press). 
Bricout, J.C. and Baker, P.M.A. (2010). "Deploying Information And Communication Technologies (ICT) To Enhance Participation In Local Governance For Citizens With Disabilities." International Journal of Information Communication Technologies and Human Development 2(2) April-June (in press).
Baker, Paul M.A. and Moon, Nathan W. (2010). “Policy Development and Access to Wireless Technologies for People with Disabilities: Results of Policy Delphi Research”, Universal Access in the Information Society (UAIS). (forthcoming: 9(3)).

Bricout, John C. and Baker, Paul M.A. (2010). “Leveraging Online Social Networks For People With Disabilities In Emergency Communications And Recovery.” International Journal of Emergency Management. Vol. 7(1) pp. 59-74.

Baker, Paul M.A., Hanson, Jarice and William Myhill. (2009).  "The Promise of Municipal WiFi and Failed Policies of Inclusion: the Disability Divide." Information Polity. Vol. 14 (1-2) 47-59.

Andrew Ward, Paul M. A. Baker, and Nathan W. Moon. (2009). “Ensuring the Enfranchisement of People With Disabilities,” Journal of Disability Policy Studies. 20 (2): pp79-92.

Baker, Paul M.A. and Nathan W. Moon. (2008).  “Wireless Technologies And Accessibility for People With Disabilities: Findings From A Policy Research Instrument,” Journal of Assistive Technology. Vol. 20.3. Fall.
Baker, Paul M.A.; Jarice Hanson and Avonne Belle. (2008). “Municipal Wifi and Policy Implications For People With Disabilities.” in the Proceedings of 9th Annual  International Conference on Digital Government Research (dg.o2008). Montreal, Canada on May 18-21, 2008.

Sabata, D., Williams, M., Milchus, K., Baker, P., and Sanford, J. A.  (2008). “A Retrospective Analysis of Workplace Accommodations:  Recommendations for Addressing Functional Limitations.” Journal of Assistive Technology. 20 (1) April.

Baker, Paul M.A., Avonne Bell and Nathan W. Moon. (2007). "Workplace Accommodations: Barriers and Opportunities for Policy Change." in: Proceedings of the California State University, Northridge Center on Disabilities' 22nd Annual International Technology and Persons with Disabilities Conference, March 19-24, Los Angeles, CA, USA, 2007.

Moon, Nathan W., Paul M.A. Baker, and Avonne Bell. (2007). "Technological Access Barriers for People with Disabilities: Wireless RERC and Policy Change". in: Proceedings of the California State University, Northridge Center on Disabilities' 22nd Annual International Technology and Persons with Disabilities Conference, March 19-24, Los Angeles, CA, USA, 2007.
Kaplan, Shelley, Sally Weiss, Nathan W. Moon, and Paul M.A. Baker. (2006). “A Framework for Providing Telecommuting as a Reasonable Accommodation: Some Considerations on a Comparative Case Study.” WORK:A Journal of Prevention, Assessment and Rehabilitation. 27(4).

Baker, Paul M.A., Moon, Nathan and Andrew C.  Ward. (2006).  “Virtual Exclusion and Telework: Barriers and Opportunities of Technocentric Workplace Accommodation Policy,” WORK:A Journal of Prevention, Assessment and Rehabilitation. 27(4).

Head, Lynzee, Paul M.A. Baker, Brad Bagwell and Nathan Moon. (2006). “Barriers to Evidence Based Practice in Accommodations for an Aging Workforce.” WORK:A Journal of Prevention, Assessment and Rehabilitation. 27(4).
Ward, Andrew C., and Paul M.A. Baker. (2005). "Disabilities and Impairments: Strategies for Workplace Integration." Behavioral Sciences & the Law, 23(1):143-60. 
Baker Paul M.A., and Alea Fairchild. (2005). “The Virtual Workspace: Telework, Disabilities and Public Policy,” in” Proceedings of the 5th European Conference on e-Government - 2005, Reading, England: Academic Conferences International.
Baker, Paul M.A., Ed Price, and Sandy Shackleford. (2005). “State of Mobile Wireless Technology for Persons with Disabilities: Preliminary Conference Outcomes.” in “28th Annual RESNA Conference Proceedings” June 25-27, 2005, Atlanta, GA
Baker, Paul M.A., and Christine Bellordre, (2004).  “Adoption of Information and Communication Technologies: Key Policy Issues, Barriers and Opportunities for People with Disabilities,” in Proceedings of the 37th Annual Hawaii International Conference on System Sciences (HICSS'04). IEEE Computer Society. 

Baker, Paul M.A., and Christine Bellordre. (2003). “Factors Influencing Adoption of Wireless Technologies - Key Policy Issues, Barriers and Opportunities for People with Disabilities”  Information Technology and Disabilities. Vol. IX No. 2, December 2003.

O'Neil, Dara V. and Paul M.A. Baker. (2003). “The Role of Institutional Motivations in Technological Adoption: Implementation of DeKalb County's Family Technology Resource Center.” The Information Society. Vol. 19 (4) pp. 305-314.
Baker, Paul M.A., and Andrew C. Ward. (2002). “Bridging Temporal and Spatial “Gaps”: The Role of Information and Communication Technologies in Defining Communities.” Information Communication and Society.    Vol. 5 (2)  207-224.                                             

Baker, Paul M.A. (2001). “Policy Bridges for the Digital Divide: Assessing the Landscape and Gauging the Dimensions.” First Monday. Vol. 6 (5) May 2001. http://www.firstmonday.org/issues/issue6_5/

Baker, Paul M.A., and Dara V. O'Neil. (2001). “Engaging the Community in System Building: Implementing the DeKalb County's Family Technology Resource Centers.” Community Technology Review, July 2001. 

Baker, Paul M.A., and Andrew C. Ward. (2000).  “Searching for “Civitas” in the Digital City: Community Formation and Dynamics in the Virtual Metropolis,” National Civic Review, Vol. 89 (3) Nov. 2000. 

Baker, Paul M.A. (1999). “Governance, Policy, and Wires in The Virtual Metropolis: Policy Ramifications of Information and Communications Technologies (ICTs)” published in: Proceedings of the Twenty-Seventh Annual Telecommunications Policy Research Conference. Alexandria, Virginia, September 25-27, 1999.

Baker, Paul M.A. (1999). “Revisiting the Role of Governance in the Virtual Metropolis.” Paper published in: Proceedings of The Fourth Regional Science and Technology Policy Research Symposium: The Knowledge Society, Innovation and Information Region: November 21-23, 1998. Chapel Hill, UNC. 

Baker, Paul M.A. (1996). “Community Networks and Regional Development” Proceedings of Community Networking '96: “Bringing People Together” Taos, NM - May 14-17. 

Baker, Paul M.A. (1996). “Community Networks: New Tools for Environmental Planning,” Environment and Planning. May/June 1996, p.11. 

Baker, Paul M.A. (1995). “Regional Information Infrastructure Project (RIIPP): The Development of Community Information Infrastructure Through Leveraging of Community Resources.” In: Proceedings of Telecommunities '95 - Equity on the Internet. First Annual General Meeting of Telecommunities Canada. Victoria, B.C., Canada, August 21, 1995. 

Horan, Thomas A. and Paul M.A. Baker. (1994). “Toward Comprehensive APTS Evaluations: Results of a National Workshop.” In: Proceedings of the IVHS America 1994 4th Annual Meeting: Atlanta, GA. Washington DC: IVHS America. 

Dissertation: 

Baker, Paul M.A. (1997). Local-government Internet Sites as Public Policy Innovations. Unpublished dissertation, Fairfax, VA: The Institute of Public Policy, George Mason University.

Reports/Reviews:

Bricout, J.C.,  Baker, P.M.A. Hazlett, R. and Moon, N.W. (2009). “Analysis of Responses to the ICDR’s 2009 Call for Recommendations on Emerging Disability Research Topics: The Central Role of Collaboration in Advancing a New Policy Agenda.” Research Brief:  Wireless RERC, Workplace accommodations RERC and University of Central Florida. 
White, James; Baker, Paul M.A. ; Bellamy, Benjamin. (2009) “ A Comparative Study of the Outsourcing of Municipal Services in the United States.” Atlanta, GA:  Center for Innovation in Local Government, Center for Advanced Communication Policy.
Paul M.A. Baker, Douglas S. Noonan, Art Seavey and Nathan W. Moon. 2009. “State-Level Variations in Open Source Policies.” School of Public Policy (Georgia Institute of Technology) Working Paper #49.           [http://www.spp.gatech.edu/faculty/readabstract.php?abstract=49]

Paul M.A. Baker, Austin C. Dickson, & Nathan W. Moon, 2008. “Collaborative Policy Networks: Coordinating Disability and Technology Policy.” Center for Advanced Communications Policy (CACP), Wireless RERC, Workplace Accommodations RERC. Atlanta, GA: CACP Working Paper #01.10.08. 
Baker, Paul M.A., Nathan W. Moon, Alan Bakowski. 2007. Access to Wireless Technologies for People with Disabilities: Issues, Opportunities and Policy Options: Findings of a Policy Delphi. Wireless RERC Technical Paper. Atlanta, Georgia: Wireless RERC /Center for Advanced Communications Policy(CACP), Georgia Institute of Technology. July, 2007.
Bakowski, Alan, Paul A. Baker, Helena Mitchell, Joe Bankoff and Todd Greene. 2005. Final Report: City of Atlanta Telecommunications Policy Advisory Committee, Subcommittee on New Technologies (June 28, 2005). Atlanta: GCATT/Georgia Institute of Technology. {http://www.cacp.gatech.edu/Policy/telepac.php} (accessed April 27, 2007).
Mitchell, Helena; Paul M.A. Baker, and Alan Bakowski. 2005. U.S. Wireless Policy And People With Disabilities:  A Status Report. Prepared for the European Commission, Information Society DG, Elderly and People with Disabilities Unit, OTP Policy Study No. 90104. Wireless RERC and GCATT, Atlanta GA.

Georgia Centers for Advanced Telecommunications Technology  (GCATT). 2003. “Adoption of Wireless Technologies: Key Issues, Barriers and Opportunities for People with Disabilities.” Paul M.A. Baker, (ed.) Policy and Regulatory Assessment. August 2003. Rehabilitation Engineering Research Center on Mobile Wireless Technologies for Persons with Disabilities, Atlanta, GA. [www.wirelessrerc.org] 

Georgia Centers for Advanced Telecommunications Technology  (GCATT). 2003. Municipal Advanced Telecommunication Infrastructure Project (MuniTIP). PPS No. 50103. April. [www.gcatt.org/otp/papers/MuniTIP.doc /].
Baker, Paul M.A., Steve Akridge, Joseph J. Christensen, and Richard Keck. 2002. “Policy Perspectives on Government Use of Citizen Data Part 1: Definitions and Parameters.”  OTP Policy Paper Series, Topic No. 10102. Jan.2002. Georgia Centers for Advanced Telecommunications Technology (GCATT), Atlanta, GA.

Georgia Centers for Advanced Telecommunications Technology  (GCATT). 2000. DigitalGeorgia: a White Paper on Information and Communication Technology in Georgia. Prepared for the Office of the Governor. December 2000. [ http://www.digitalgeorgia.org/].
Klein, Hans K., Paul M.A. Baker, and Roger R. Stough. 1996. NAHSC Key Messages Focus Group Project: Final Report for the National Automated Highway System Consortium (NAHSC). Fairfax, VA: George Mason University, The Institute of Public Policy, Center for Regional Analysis. 

Baker, Paul M.A. 1995. “Review of Marketing's Role in Economic Development,” by Allan C. Reddy and David P. Campbell. Society of Government Economists Bulletin, 27 (7) 5-6. 

Hennessey, J. Thomas, Julianne Mahler, Ph.D. and Paul M.A. Baker. 1994. Report to the Commissioner, US Customs Service, on the Internal Customer Service Survey. George Mason University. 

Baker, Paul M.A. 1994. “Review of The North American Free Trade Agreement - Labor, Industry and Government Perspectives, by Mario F. Bognanno and Kathryn J. Ready (eds.). “ Society of Government Economists Bulletin, 26 (4) 6. 

Riggle, James D., Roger R. Stough, and Paul M.A. Baker. 1995. Final Report to the Task Force on Information and Communication Technologies, Alexandria, VA: Focus Groups on Community Public Access Computer Networks. Fairfax, VA: George Mason University, School of Public Policy (SPP). 

Horan, Thomas A. and Paul M.A. Baker. 1994. Public Acceptance of Automated Highway Systems: Annotated Bibliography. Fairfax, VA: George Mason University, SPP Working Paper. 

Real Estate Market Review. Fairfax County Economic Development Authority, Fairfax, VA.  1986-88. 

Draft EIS, The Eradication of Cannabis on Federal Lands in the Continental U.S. U.S. Drug Enforcement Administration, Washington D.C. 1984. 

Interstate Route 370 Final EIS. Maryland State Highway Administration, Baltimore MD. 1982 

Legislative EIS, M-X Closely Spaced Basing. U.S. Air Force, Norton AFB, CA. 1982. M-X Environmental Technical Report: Aquatic Habitats, PFEIS. U.S. Air Force, Norton AFB, CA. 1981. 

Regulatory filings:
Baker, Paul M.A.; Ed Price, Ben Lippincott, Jim Mueller, Lynne Broderick, and Helena Mitchell. Comments filed by the Wireless RERC in response to “In the Matter of Amendment of the Commission’s Rules Governing Hearing Aid-Compatible Mobile Handsets (WT Docket No. 07-250) . Federal Communications Commission: Washington D.C., 20 December  2007.
Baker, Paul M.A., Ed Price and Helena Mitchell. Comments filed by the Wireless RERC in response to “Inquiry Concerning the Deployment of Advanced Telecommunications Capability to All Americans in a Reasonable and Timely Fashion, and Possible Steps to Accelerate Such Deployment Pursuant to Section 706 of the Telecommunications Act of 1996, GN Docket No. 07-45. Federal Communications Commission: Washington D.C., 16, May 2007.
Mitchell, H.; Yancey, L. and Baker, P.M.A.. Comments filed by the Wireless RERC in response to ”Service Rules for the 698-746, 747-762 and 777-792 MHz Bands (WT Docket No. 06-150); Revision of the Commission’s Rules to Ensure Compatibility with Enhanced 911 Emergency Calling Systems (CC Docket No. 94-102);  Section 68.4(a) of the Commission’s Rules Governing Hearing Aid-Compatible Telephones (WT Docket No. 01-309);  Biennial Regulatory Review – Amendment of Parts 1, 22, 24, 27 and 90 to Streamline and Harmonize Various Rules Affecting Wireless Radio Services (WT Docket No. 03-264);  Former Nextel Communications, Inc. Upper 700 MHz Guard Band Licenses and Revisions to Part 27 of the Commission’s Rules (WT Docket No. 06-169); Implementing a Nationwide, Broadband, Interoperable Public Safety Network in the 700 MHz Band (PS Docket No. 06-229). Federal Communications Commission: Washington D.C., 23 June 2007.

Mitchell, Helena; Laurel Yancey, and Paul M.A. Baker. Comments filed by the Wireless RERC in response to “In the Matter of Proceeding RM – 11348 Reallocation of 30 MHz of 700 MHz Spectrum (747-762/777-792 MHz) From Commercial Use Assignment of 30 MHz of 700 MHz Spectrum (747-762/777-792 MHz) To the Public Safety Broadband Trust for Deployment of a Shared Public Safety/Commercial Next Generation Wireless Network”( Proceeding RM – 11348). Federal Communications Commission: Washington D.C., 29 November, 2006.
Mitchell, Helena; Paul M.A. Baker, Ed Price; and Alan Bakowski. Comments filed by the Wireless RERC in response to “Review of the Emergency Alert System, (EB Docket No. 04-296) Federal Communications Commission: Washington D.C., 29 October, 2004.
Mitchell, Helena; and Paul M.A. Baker. Reply Comments filed by the Wireless RERC in response to “Telecommunications Relay Service and Speech-to-Speech Services for Individuals with Hearing and Speech Disabilities, CC Docket No. 98-67, 
Americans with Disabilities Act of 1990, CG Docket No. 03-123.  Federal Communications Commission: Washington D.C., 9 October, 2003.
ELECTRONIC MEDIA [Archived at www.technopolicy.us  ]

Baker, Paul M.A. 2008. Virtualities: Space, Place, and Communities. [http://virtualities.net]

Baker, Paul M.A. 2001, 2000, 1999. “The Virtual Metropolis“ Web site: [archived]. 

Baker, Paul M.A. 1996, 1997. “Community Networks: an On-line Guide to Resources” Web site [archived]. 

PRESENTATIONS/ACTIVITIES

Papers Presented at Professional Conferences:
“Community, Participation and Virtual Spaces: Design Considerations for Inclusivity” Paul M.A. Baker, Alea Fairchild, Jessica Pater, and Art Seavey. To be presented at 10th European Conference on e-Government, National Centre for Taxation Studies,University of Limerick, Ireland on 17th-18th June 2010.
“Information Technology, Complementary HRM Practices and Its Effect on the Productivity of Micro, Small and Medium Enterprises.” P.M.A. Baker, F.D. Sandulli, B.M. Rata, J. I. López Sánchez. To be presented at the Conference of the International Network of Business and Management Journals (INBAM): “Creativity and Innovation in an International Context,” Valencia (Spain) June 1-4, 2010.
“Where the Cathedrals and Bazaars Are:  An Index of Open Source Software Activity and Potential: Open Source Software Activity and Potential Index.” Douglas S. Noonan, Paul M.A. Baker, Art Seavey, and Nathan C. Moon. To be presented at JITP 2010 “The Politics of Open Source," Conference, May 6 & 7, 2010 University of Massachusetts. Amherst.
“An Analysis of Responses to the ICDR’s 2009 Call for Recommendations on Disability Research Topics”, Baker, P.M.A., Bricout, J.C., Hazlett, R. and Moon, N.W be presented at the NARRTC Annual Conference, May 3-4, 2010, Alexandria, VA.

'’Results from a DBTAC Study on Municipal Policy Compliance with the ADA and the Effects on Civil Participation by Citizens with Disabilities”, Baker, P.M.A., White, J., be presented at the NARRTC Annual Conference, May 3-4, 2010, Alexandria, VA.
 “New Tools For Public Participation: Web 2.0, New Media, and Inclusive Policymaking, ” Paul M.A. Baker, John C. Bricout, Andrew C. Ward, Randy Cooper and Art Seavey. Panel to be presented The 25th Annual International Technology and Persons with Disabilities Conference, March 25, 2010,  San Diego.

“Beyond Accessible: New Digital Technologies and the Inclusive Workplace, ” Paul M.A. Baker, Jim Tobias, Timothy Creagan, Bill Curtis-Davidson. Panel to be presented The 25th Annual International Technology and Persons with Disabilities Conference, March 26, 2010, San Diego.

“Developing Inclusive Workplace Accommodations for People with Disabilities: Results from Policy Research, ” Nathan W. Moon and Paul M.A. Baker, to be presented The 25th Annual International Technology and Persons with Disabilities Conference, March 27, 2010, San Diego.

Baker, Paul M.A. 2009.  “Disability Policy Development, Civic Participation, and Accessibility,” presented at The 31st Annual APPAM Research Conference, 7 November 2009 in Washington, DC. 
Bricout, John, and Baker, Paul M.A. 2009.  “Empirically Driven Policy Tools for Inclusive E-Governance “presented at The 31st Annual APPAM Research Conference, 7 November 2009 in Washington, DC. 
Bricout, John, and Baker, Paul M.A. 2009.  “Leveraging Online Social Networks For Persons With A Disability In Emergency Communications And Recovery.” Presented at Wireless RERC State of Technology Conference on Wireless Emergency Communication, Sept. 21-3, 2009, Atlanta, GA.

Baker, Paul M.A., Fairchild, Alea, and Pater, Jessica. 2009. “Municipal WiFi and e-Accessibility: The Impact of Business Models on Stakeholder Inclusion,” presented at EURO mGOV 2009, the 4th European Conference on Mobile Government, September 2, 2009, Barcelona, Spain.

Paul M.A. Baker, Abbe E. Foreman. “Gender, Disability and Virtual Social Networks” panel paper for “Women in a Digital World: Conceptual Models of Inclusion,” 59th Annual Conference of the International Communication Association Chicago, IL USA May 21-25, 2009.
“Using Research Evidence to Promote Universal Design in Workplace Accommodation Policies and Practices”.  Paul M.A. Baker,  presented at the National Association of Rehabilitation Research Training Centers 2009 Annual Conference, Arlington, VA, May 4 - 5, 2009.
“Enhancing Policy Activities Among NIDDR-Sponsored Projects: Developing Collaborative Policy Networks,” Paul M.A. Baker, Nathan Moon, presented at the California State University, Northridge, Center on Disabilities’ 24th Annual International Technology and Persons with Disabilities Conference, Los Angeles, March 16-21, 2009.

“Improving Workplace Accommodations: Initial Results of a Policy Delphi Study,” Paul M.A. Baker, Nathan Moon, presented at the California State University, Northridge, Center on Disabilities’ 24th Annual International Technology and Persons with Disabilities Conference, Los Angeles, March 16-21, 2009.

“Teleworking, Disabilities, and Socially Inclusive Workplaces, ”Paul M.A. Baker, John Bricout, Andrew Ward, and Nathan Moon, presented at the California State University, Northridge, Center on Disabilities’ 24th Annual Technology and Persons with Disabilities Conference, Los Angeles, March 16-21, 2009.

“State-Level Variations in Open Source Policies.”  Paul M.A. Baker, Douglas S. Noonan,  Art Seavey, Nathan W. Moon. Presented at the Thirtieth Annual APPAM Research Conference, 8 November, 2008 - Wilshire Grand Hotel - Los Angeles, CA.

"Policy Issues and Access to Wireless Technologies: Results of a Policy Delphi Study,"  Paul M.A. Baker and Nathan W. Moon presented at the RESNA 2008 Annual Conference, June 26-30, 2008, Arlington, VA

"Reducing Technological Access Barriers for People  with Disabilities:  Developing a Collaborative Policy Network among NIDDR-Sponsored  Projects," Nathan W. Moon and Paul M.A. Baker presented at the RESNA 2008 Annual Conference, June 26-30, 2008, Arlington, VA

“Municipal Wifi and Policy Implications For People With Disabilities.” Paul M.A. Baker and Jarice Hanson presented at the 9th Annual International Conference on Digital Government Research (dg.o2008). Montreal, Canada, May 18-21, 2008.
“Reducing Access Barriers to Wireless Technologies for People with Disabilities: Issues, Opportunities and Policy Options, Baker, Paul M.A. and Nathan Moon, paper presented at CWUAAT 2008: 4th Cambridge Workshop on Universal Access and Assistive Technology, University of Cambridge, UK, 4/13-18/2008.

  “How Philosophy Can Inform the Creation of Public Policy for  Workplace Accommodations: An Essay in Applied Philosophy,” Andrew Ward  and Paul M.A. Baker, paper presented at the American Philosophical Association Pacific Division National Meeting, Pasadena, CA, March 18 – 23, 2008.

“Policy Change and the Accommodating Workplace: Issues, Barriers And Opportunities,” Baker, Paul M.A. and Moon, Nathan, paper presented at the 2008 International Conference on Aging, Disability and Independence (ICADI), St. Petersburg, FL, February 21-23, 2008

"Liberty, Disabilities and Justice in the Workplace: How Philosophy Can Inform Public Policy," Andrew Ward and Paul M.A. Baker  presented at the 2007 Annual Meeting of the Central States Philosophical Association October 5-6, 2007 at Hotel Fort Des Moines, Des Moines, IA . 

 “Accessibility in Municipal Wireless Networks: System Implementation, Policy, and Potential Barriers for People with Disabilities,” Paul M.A. Baker, and Avonne Bell, ICA Pre-conference Workshop “Mobile Communication: Bringing Us Together or Tearing Us Apart?,” 57th Annual Conference of the International Communication Association, San Francisco, California, May 23-4, 2007.

"Technological Access Barriers for People with Disabilities: Wireless RERC and Policy Change, " Nathan W. Moon, Paul M.A. Baker, and Avonne Bell, presented at California State University, Northridge (CSUN) Center on Disabilities' 22nd Annual International Technology and Persons with Disabilities Conference, Los Angeles, CA, March 23, 2007. 

"Workplace Accommodations: Barriers and Opportunities for Policy Change, " Paul M.A. Baker, Avonne Bell and Nathan W. Moon, presented at California State University, Northridge (CSUN) Center on Disabilities' 22nd Annual International Technology and Persons with Disabilities Conference, Los Angeles, CA, March 23, 2007. 

 “(e)Voting for People with Disabilities and the Aging: A Survey of Technological, Social and Process Barriers to Participation,” Paul M.A. Baker, Michael D. Williams, Nathan W. Moon  and Robert G.B. Roy. Presented by Paul M.A. Baker at the 2006 Annual Meeting of the American Political Science Association, Philadelphia, PA, August 31 - September 3, 2006.
"Disabilities, (E)Voting and Access: A Survey of Voter Satisfaction," R.G.B. Roy, P.M.A. Baker, and S.A. Kaplan, presented at California State University, Northridge (CSUN) Center on Disabilities' 21st Annual International Technology and Persons with Disabilities Conference, Los Angeles, CA, March 20-25, 2006. 

"Workplace Accommodations for Older Workers: An Examination of Employer Practice" Lynzee Head, Paul M.A. Baker, and Brad Bagwell, presented at California State University, Northridge (CSUN) Center on Disabilities' 21st Annual International Technology and Persons with Disabilities Conference, Los Angeles, CA, March 20-25, 2006. 

"Increasing Access to Wireless Technologies: Results of A Policy Delphi Study," Paul M.A. Baker, Nathan W. Moon, and Alan Bakowski, presented at California State University, Northridge (CSUN) Center on Disabilities' 21st Annual International Technology and Persons with Disabilities Conference, Los Angeles, CA, March 20-25, 2006. 

 “Accommodating the Aging Worker: Technology, Policy, and Universal Design in the Workplace,” Paul M.A. Baker, presented at the National Council on the Aging (NCOA) and the American Society on Aging (ASA) Joint Conference, “Invest in Aging,” Anaheim, California, March 16-19, 2006.
Aging and the Accommodating Workplace: Policy Implications of Employer Practice.  Head, L., Baker, P.M.A. and Bagwell, B. (2006, February).  Presented at the 2006 International Conference on Aging, Disability and Independence, St. Petersburg, Florida.

Workplace Accommodation Policy and Older Workers. Head, L., Baker, P.M.A. and Bagwell, B. (2006, February).   Presented at the 2006 International Conference on Aging, Disability and Independence, St. Petersburg, Florida.
 “Getting Out the Vote: Assessing Technological, Social and Process Barriers to Voting for People with Disabilities,” Paul M.A. Baker and Rob Roy, presented at 2005 APPAM Fall Conference, Washington D.C., November  3-5, 2005.

 “Aging and the Accommodating Workplace: A Survey of Employer Practice,” Lynzee Head, Brad Bagwell and Paul M.A. Baker, paper presented at the Workplace RERC State of the Science Conference, Atlanta Georgia, September 14-15, 2005.
"Virtual Exclusion and the Teleworker,” Paul M.A. Baker and Andrew Ward, paper presented at the Workplace RERC State of the Science Conference, Atlanta Georgia, September 14-15, 2005. 
"State of Mobile Wireless Technology for Persons with Disabilities" Paul M.A. Baker, Ed Price, and Sandra Shackleford, presented at RESNA 2005, June 25-27, 2005, Atlanta, GA.
"Wireless Technologies and People with Disabilities: A Policy Status Report," Helena Mitchell, Paul M.A. Baker, and Alan Bakowsky, presented at RESNA 2005, June 25-27, 2005, Atlanta, GA.
“The Virtual Workspace: Telework, Disabilities and Public Policy,” Paul M.A. Baker and Alea Fairchild, presented at the 5th European  Conference on e-Government, Univ. of  Antwerp, Belgium,16-17 June 2005.
“The U.S. Wireless Policy Landscape in The Disabilities Context, “ Paul M.A. Baker and Helena Mitchell, presented at the 5th European Conference on e-Government, Univ. of  Antwerp, Belgium,16-17 June 2005.

“Workplace Accommodations and ADA Title1: Policy and the Metrics Of "Reasonable.” Lynzee Head and Paul M.A. Baker, presented at CSUN's 20th Annual, International Conference, "Technology and Persons with Disabilities." March 14-19, 2005, Los Angeles, CA.
“New Policy Tools: Using Policy Delphi Method to Craft Disability Policy to Increase Access to Wireless/ Communication Devices.” Paul M.A. Baker, presented at the 26th Annual Association for Public Policy Analysis and Management (APPAM) Research Conference, Atlanta, GA, Oct. 30, 2004.

“Communication and Technology Policy for People with Disabilities: Designing Approaches to Increase Use.” Paul M.A. Baker. Presented at  RESNA 2004 Annual Conference, Orlando  FL,  June 22, 2004.

"Toward Development of the Accommodating Workplace: Key Technological and Policy Issues," Paul. M.A. Baker and Andrew Ward.  Presented at CSUN's 19th Annual, International Conference, "Technology and Persons with Disabilities", Los Angeles, CA, March 15-20, 2004.
"Adoption of Information and Communication Technologies: Key Policy Issues, Barriers and Opportunities for People with Disabilities." Paul M.A. Baker and Christine Bellordre.  Presented at the Thirty-Seventh Hawaii International Conference on System Sciences (HICSS-37). Hilton Waikoloa Village, Big Island, Hawaii, January 5-8, 2004.  

“Strategies for Workplace Disability Integration.” Paul M.A. Baker, and Andrew Ward. Presented at the Georgia Political Science Association, 2003 Convention “Consequences of Institutions and Cultures.” Pine Mountain, Georgia. November 13-15, 2003.
“Technological and Policy Factors Influencing Adoption of Communication Technologies by People with Disabilities.” Paul M.A. Baker.  Presented at the Twenty-Fifth Annual Association for Public Policy Analysis and Management (APPAM) Research Conference, Washington, D.C.  Nov., 6-8, 2003.
“Great Expectations: The Promise of Digital Government in the American States. ” Paul M.A. Baker and Costas Panagopoulos." Presented at the 2003 Annual Meeting of the American Political Science Association, August 28 - August 31, 2003. 

“Accessibility and Wireless Technologies: Policy and Regulatory Considerations,” Policy Workshop. Paul M.A. Baker, Moderator. RESNA 2003 Annual Conference, Atlanta, Georgia,  June 19-23, 2003
“Strategies for Workplace Disability Integration: A New Model of Universal Access,” Andrew Ward and Paul M.A. Baker. Presented at Transvision 2003: Transhumanism and Bioethics in the 21st Century, New Haven, CT, June 27 - 29, 2003.

"Technology Policy Assessment To Assist People With Disabilities," Paul. M.A. Baker.  Presented at CSUN's 18th Annual, International Conference, "Technology and Persons with Disabilities", Los Angeles, CA, March 17-22, 2003. 
“Cutting Edge Research in Mobile Wireless Technologies for Persons with Disabilities,” Panelist and Chair, Paul M.A. Baker. Presented at the 2002 ViTrec/GCATT Technology Partnerships Conference and Exhibition, Atlanta, GA, September 29-Oct.2, 2002.     

“Developing Policy Frameworks for Evaluation of Inclusive Technologies” Paul M.A. Baker. Presented at American Political Science Association 2002 Annual Conference, Boston, MA. Aug. 29, 2002. 

“Adoption of ICTs and Wireless Technologies: Key Issues, Barriers and Opportunities facing People with Disabilities.” INET 2002,"Internet Crossroads: Where Technology and Policy Intersect." Crystal Gateway Marriott, Arlington, VA, 18-21 June, 2002.

“Policy Perspectives on Government Use of Citizen Data Part 1: Definitions and Parameters” Paul M.A. Baker, Steve Akridge, Joseph J. Christensen, and Richard Keck, presented at the 63rd Annual Conference, American Society of Public Administration, Phoenix, AZ, March 23-26, 2002. 

“Government Collection and Use of Citizen Information,” Paul M.A. Baker, presented at the New Directions in Internet Policy Workshop, IP3 Project, Georgia Tech, Atlanta GA, February 15-16, 2002.

“GIS Analysis of the Digital Divide” Cybergeography 1: The Changing Meaning of Space.” Jeremy W. Crampton and Paul M.A. Baker, presented at  2002 American Association of Geographers Annual Meeting, March 19-23, 2002, Los Angeles, California. 

 “The Multiple Roles for Information Technology in Government” Paul M.A. Baker, Panel Convener at 62nd Annual Conference, American Society of Public Administration, Newark, NJ, March 12, 2001.

 “Virtual Engagement, vs. Real Engagement, Does a Head in Space need Feet on the Ground?” Paul M.A. Baker, presented at Wired For Engagement: Using New Technology to Build Community.  National Civic League, 106th National Conference on Government, Crystal City, VA, Nov. 9-11, 2000. 

“Assessment and Evaluation in Community Information Infrastructures: Implementing DeKalb County's Family Technology Resource Centers” Paul M.A. Baker and Dara O'Neil, presented at the Association for Public Policy Analysis and Management Fall Conference, Seattle, Washington, 2-4 November, 2000.

“Assessing Information Networking for Communities, Non-Profits, and Local Governments” Paul M.A. Baker, Georgia Institute of Technology, presented at The American Political Science Association 2000 Annual Conference, Washington, DC. Aug. 31-Sept. 3, 2000. 

“Workshop Presentation: Assessment of Community-Level Use of Information Technologies:  Developing Tools for Evaluating Efficacy”  Paul M.A. Baker, and Andrew Ward, Exploring the Social and Economic Challenges to Community-Based Research: Third Annual Community Research Network Conference, Atlanta, GA, June 16-18th, 2000. 

“Governance, Policy, and Wires in The Virtual Metropolis: Policy Ramifications of Information and Communications Technologies (ICTs)” Paul M.A. Baker, presented at Midwest Political Science Association, 58th Annual National Convention, Chicago, IL, April 27 -30, 2000.

“Dynamics and Change in Information Communities: The Nexus of Virtual and Proximate”, with Andrew Ward, Georgia Institute of Technology, presented at Symposium: Cities, Citizens and Citizenship in the Globalized Society, Grupo de Estudios Alternativos/ bordes, San Juan, Puerto Rico, April 27-29, 2000.

“Information and Communication Technologies (ICTs) & Public Policy: Participatory Government or Cynical Manipulation of the Polity” Paul M.A. Baker, presented at Visions 2000, 61st Annual Conference, American Society of Public Administration, San Diego, CA, 1-5 April, 2000.

 “Citizens & Customers: Challenges for Service Delivery & Citizen Participation” Paul M.A. Baker, Panel Moderator, held at Visions 2000, 61st Annual Conference, American Society of Public Administration, San Diego, CA, 1-5 April, 2000. 

“Web-enabled Government” P.M.A. Baker, Panelist, 1999 World Services Congress, Atlanta, GA, 11/3/99.

Policy, and Wires in The Virtual Metropolis: Policy Ramifications of Information and Communications Technologies (ICTs)”Paul M.A. Baker, presented at: Twenty-Seventh Annual Telecommunications Policy Research Conference, Alexandria, Virginia, September 25-27, 1999.  

“Governance, Policy and Place in an Age of Technologically Mediated Interaction.” Paul M.A. Baker, presented at the 1999 Annual Meeting of the APSA, Atlanta, GA, September, 1999.

“The Virtual Metropolis: Instrumenting Policy with Social Research” Paul M.A. Baker, presented at:  Exploring Cyber Society Conference School of Social, Political and Economic Sciences University of Northumbria at Newcastle, UK, 5th -7th July 1999.

“Web-based Information Systems in Local Government: Useful Tools or Flashy Trends?” “ Paul M.A. Baker, presented at 1999 ASPA Annual Conference, Orlando, FL, April, 10-13, 1999. 

“Revisiting the Role of Governance in the Virtual Metropolis” Paul M.A. Baker, presented at The Fourth Regional Science and Technology Policy Research Symposium: The Knowledge Society, Innovation and Information Regions. Chapel Hill Sheraton, Chapel Hill, NC, Nov. 21-23, 1998. 

“Community in the Virtual Metropolis” Paul M.A. Baker, presented at the 1998 Annual Meeting of the American Political Science Association, Boston, MA, September 3-6, 1998. 

“Once We're Wired, Can We Stand It: The Use of Technology in Improving Citizen Participation in Government” Paul M.A. Baker,  presented: 1998 ASPA Regions III/IV Conference “NextWork - Public Administration in the 21st Century.” June 25-27, 1998, Fairfax, Virginia. 

“Mapping Information Communities in the Virtual Metropolis: Do wires a Community make?” Paul M.A. Baker, presented at Telecommunications and The City Conference, Athens, GA, Mar. 22, 1998. 

“New Approaches to Local Governance: Policy Innovation and Municipal Information Networks” Paul M.A. Baker, presented at the 1997 Annual Meeting of the American Political Science Association, The Sheraton Washington Hotel, August 28-31, 1997. 

“Municipal Information Networks and the Delivery of Services: Innovation and Local Government Policymaking.” Paul M.A. Baker,  presented at 1997 American Society of Public Administration Annual Conference, Philadelphia, July, 26-30, 1997. 

“Community Networks and Regional Development” presented at Community Networking '96: “Bringing People Together Conference Taos, NM - May 14-17, 1996. 

“Regional Information Infrastructures - the Potomac KnowledgeWay” Paul M.A. Baker,  presented at Civic Networking Workshop. 4th Int'l WWW Conference. Boston, MA, Dec. 11-14, 1995. 

“Building Community Networks”  Paul M.A. Baker,  presented at Telecommunities '95 Equity on the Internet. 1st Annual General Meeting of Telecommunities Canada. Victoria, B.C.,  Aug. 21, 1995

 “Public Acceptance of Automated Highway Systems”  Paul M.A. Baker,  presented at First Annual Conference - Intelligent Transportation Systems for Virginia, Tysons Corner, VA. December 5, 1994. 

Other Professional Presentations/Activities: 

“National Summit on Disability Policy: ADA 1990–2010 Retrospective and Future Policy Directions”, National Council on Disability, July 25-27, 2010, in Washington, DC.  Invited participant.
Paul M.A. Baker moderated the "Future Media Panel" for the 2009 Georgia Tech Legislative Roundtable, November 12, 2009. 
“Social Networking And The Public Sector: Issues, Barriers And Opportunities” Paul M.A. Baker, panel presentation, at the Georgia Digital Government Summit, September 29, 2009 in Atlanta, GA. 
Panelist,“IT Workforce - Now & Tomorrow” Georgia Digital Technology Summit, 10/11-1207, Atlanta, GA.
Panelist on "Digital Democracy and Freedom of Speech" webcast held on October 9, 2007, at  WHYY, Philadelphia. Archived webconference [http://www.whyy.org/digitaldemocracy/video.php].

“Planning the Accessible Community,” (Panel Moderator), American Planning Association’s 2007 National Planning Conference, Philadelphia, PA, April, 16, 2007.

 “(Re) Constructing the Urban Public Space: A Panel Dialogue” Panel Moderator, Building in the Public Realm, Savannah College of Art and Design, fifth biennial symposium Feb. 9, 2007.
Information Technology, Collaboration and Service Delivery (11/04/2006, 08:45), (Discussant) Twenty-Eighth Annual APPAM Research Conference, 2-4 November, 2006 - Madison, WI.
Invited participant: Southern Growth Policies Board Retreat, August 8-9, 2006, in Research Triangle Park, NC, “Building the Next Workforce.” 
“Mobile Education and Access for Students with Disabilities,” Paul M.A Baker, John Peiffer, and Ed Price. Webcast: The National Center on Disability and Access to Education (NCDAE). April 26, 2006.

“Planning Socially Inclusive, Accessible Communities,” (Panel Moderator), American Planning Association’s 2006 National Planning Conference, San Antonio, TX, April 22-26, 2006.

“Telework and the Virtual Workplace: The Ins and Outs of Technological Employment Accommodations” Paul M.A. Baker, Andrew Ward and Lynzee Head, poster presented at 2005 APPAM Fall Conference, Washington D.C., November  3-5, 2005.
"The Rush to Voting Technology: A Forum on the Impacts to Disability Access," (Panelist), CSUN Annual Conference on Technology and Disability, Los Angeles, CA.  March 18, 2005.

 “Information and Telecommunications Policy,” (Panel Discussant), 26th Annual Association for Public Policy Analysis and Management (APPAM) Research Conference, Atlanta, GA, Oct. 30, 2004.

 “Legal and IT Issues for Electronic Communications,” (Panelist), Government Technology Conference (GTC), Southeast 2003, Nov. 19, 2003, Atlanta, GA.
“Privacy & Access in Georgia E-Government,” (Panelist), “Privacy and Access Issues in Georgia E-Government Conference,” Southern Polytechnic State University, July 16, 2003. 

“Partnerships for Bringing Technology to Your Citizens and Industry,” (Moderator). Georgia Municipal Association, 2003 Annual Convention, June 21-24, 2003, Savannah, Georgia.
 “Government Collection and Use of Citizen Information,” (Presentation), GTC 2001 Southeast, Atlanta, Georgia, December 4-6, 2001. 

“Wires and Policy: The Merits (and Perils) of ICTs in Human Resource Functions.” Public Administration Faculty Research Seminar, San Diego State University, March 11, 1999. 

“Communication, Wires and Policy: Web sites as Tools for Local Governance.” Public Administration Research Seminar, University of La Verne, La Verne California, February 15, 1999. 

“Governance, Policy, and Wires in the Virtual Metropolis.”  Presented at the University of Maryland Baltimore County Department of Information Systems, Research Seminar, January 13, 1999. 

Panel Moderator: “Developing Community Policy” Community Networking '96: “Bringing People Together Conference Taos, NM - May 14-17, 1996. 

“The Role of “Edge Cities” in an Information Economy,” Roger R. Stough, James D. Riggle, & Paul M.A. Baker, The Institute of Public Policy, GMU. Panel presentation at: “Transforming Local Government, Norfolk, VA, April 29, 1996.”

PROFESSIONAL ACTIVITIES:

Member, Editorial Board, Assistive Technology Journal, International Journal of Cases on Electronic Commerce (IJCEC), Journal of Information Technology & Politics, International Journal of Work Innovation, Journal of Community Informatics, and the Journal of Disability Policy Studies.
Chair, Government Affairs Committee, RESNA, 2009-present

Editor, Special Issue on Emergency Communications and Alerting (2010), International Journal of Emergency Management
Editor, Special Policy and Law Issue (2008), Assistive Technology (with Peter Blanck and Kevin Caves)
Reviewer: State and Local Government Review, International Journal of Public Sector Management (IJPSM), Information, Communication, and Society, Electronic Journal of Sociology, International Journal of Cases on Electronic Commerce (IJCEC), Hawaii International Conference on Systems Sciences (HICSS-38) Conference, International Journal of Electronic Government Research 

Member, Blue Ribbon Panel for Lockheed Martin’s ADA Impact Study conducted for the National Council on Disability (2005-6)
Grant Proposal Reviewer, Technology Opportunities Program. (NTIA), U.S. Department of Commerce, 1999-2001; Israel Science Foundation (ISF), 2006   

Past National Secretary, Computer Professionals for Social Responsibility (CPSR), 1998-1999 

1996, 1997 Global Information Infrastructure (NII) Awards 
Selection and Semi Final Judge - Government and - Public Access Categories 

Council for Urban Economic Development Vice President, 1989, Virginia Chapter 


PROFESSIONAL MEMBERSHIPS:

American Political Science Association; Association for Public Policy Analysis and Management (APPAM); Association of Internet Researchers, American Planning Association, International Communications Association. Member: Rehabilitation Engineering Society of North America (RESNA): Chair, Government Affairs Committee
ACADEMIC COMMITTEES/COMMUNITY SERVICE:

Care and Counsel Committee, Atlanta Friends Meeting, 2009-present

Faculty Advisor, 2002-2009, Georgia Institute of Technology Equestrian Club 

Advisory Council, Organizational Leadership Program, Mercer University, Atlanta 2000-2002

Faculty Advisor, 2000-2002, Georgia Institute of Technology Young Democrats

Undergraduate Committee 2000-2001, School of Public Policy, Georgia Institute of Technology

Graduate Committee 1999-2000, School of Public Policy, Georgia Institute of Technology 

Academic Affairs 1998-9, School of Public Policy, George Mason University 

President, Yorkshire Townhomes Community Association 2002-2006

Religious Education Committee, Atlanta Friends Meeting, 2001-2004

Consumer Affairs Commission, City of Alexandria, Virginia, 1990-1992 
Environmental Planning Commission, City of Alexandria, Virginia, 1982-1985

COMPETENCIES:

Fluency in Spanish/Extensive background in use and installation of computer applications 
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